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Section I. Introduction 

This document is a contract between the individual [or business] applying for 

web design (herein referred to as “the Applicant”) and Gearhart & Yeager 

Company, LLC (herein referred to as “the Company”).  The Applicant hereby 

agrees to use the Company as a contractor for the duration of this agreement. 

By signing this contract, all individuals mutually agree that all information 

contained in this document at the time of signing be accurate and up-to-date.  

This contract is a service of the Company, and shall not be sold or 

distributed in any manner except which is provided by the Company.  

Applicants, parties, and signers shall not be discriminated based on any 

detail except credit history and past account delinquency.  The Company will 

not check the Applicant's credit history without the Applicant's consent.  

All contracts will be filed in the same manner and in the order in which they 

are received.  No personal information within this document will be shared 

with any other entity besides Gearhart & Yeager Company, LLC, nor will it be 

sold or used elsewhere outside the Company. 

 

Section II. Description of Service 

Web design, by the Company's definition, is a service provided by the Company 

in which the Applicant or separate entity wishes to have Internet-compatible 

digital files created by the Company, designed at the Company’s discretion 

and tailored to the Applicant’s specifications.  The service can be provided 

on an as-needed basis or on a project basis.  Internet compatible files 

include, but are not limited to, typed documents, images, scripts, etc, that 

can be transferred from one computer to another.  See the web design policy 

under Section III of this contract for more information. 

 

Section III. A. Web Design Policy – Summary of Terms 

This policy standardizes all web design transactions that take place between 

the Company and the Applicant.  The service is provided by the Company, for 

the Applicant.  Upon service request, a cost estimate, if applicable, will be 

drawn based on any prior information given.  The estimate will be given to 

the Applicant as soon as possible and no hidden fees will apply.  The first 

estimate will include all add-on costs for any extra items that the Applicant 

requested at the time of applying.  All estimates for web design will be 

fixed with a base estimated price and any extras outside of what is included 

in the base estimate will have other costs, based on the Company's judgment.  

The Applicant will be made known of any extra costs before being charged for 

them.  All estimates and quotes are valid for 30 days from the date of the 

estimate or quote. 

 Contracts for web design will be handled in the order in which they are 

received.  Along with this contract, an initial deposit, completely 

refundable for the entire revision period (as specified in the Applicant's 
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summary, Section IV), must be received by the Company totaling a percentage 

of the estimated cost of the project.  The percentage at the time of this 

writing is thirty percent (30%).  This percentage is subject to change as 

deemed necessary by the Company.  Once the Company receives a completed 

contract, the Company will contact the Applicant using the contact name and 

information provided in the contract or the account's records.  The Company 

will not use other sources to contact the Applicant.  A representative of the 

Company will then schedule a phone or email consultation with the Applicant 

to collect information about the service that will be provided, if necessary.  

After first consultation, basic diagrams and structures of a page or page(s) 

will be drawn or formatted on a digital page.  The Applicant will be provided 

with these drafts, if necessary, and can provide feedback to the Company for 

anything on each of the drafted pages.  As per feedback, the Company will 

change the site at the Applicant’s request and within the limits of the 

original estimate.  Extreme changes may have extra costs, but the Applicant 

will be notified if any extra costs apply.  Complete changes to the overall 

design of the site may only continue for the revision period allowed, as 

described in the Applicant's summary in Section IV.  Once the drafts of each 

page are accepted, the site will be created in full form, with all graphics 

and digital pages that are available at the time.  The completed site will be 

posted to a server which the Applicant can access for testing.  If the 

Applicant accepts what the Company has to present, the sale of the site will 

become final and ownership will be transferred to the Applicant upon receipt 

by the Company of the total payment.  The total payment should be made in 

full before ownership is transferred.  The Applicant can also request a 

complete redesign of the site once the revision period specified in Section 

IV has passed at the forfeit of the initial deposit (a start over).  Any 

changes can be requested to the site during the revision period after the 

order is placed and any extras can be added.  A final invoice will be 

presented to the Applicant at the end of the design process, or during, if 

required, showing the total amount due, minus the initial deposit (unless 

otherwise forfeited).  Receipts will be given to the Applicant for each 

payment. 

 

 ̧ The design process will begin upon the Company’s receipt of this signed 

contact and the monetary deposit.  This contract must be signed by the 

individual or entity who originally applied for the web design, or a 

representative thereof. 

 

 ̧ By signing this contract, the Applicant agrees to pay the Company all fees 

for the web design service provided by the Company according to prior 

notice and upon successful viewing of the completed web site, and 

according to the deposit schedule.  If the Applicant declines the final 

design after the revision period (as defined in section IV), the Applicant 

agrees to forfeit the initial deposit to the Company, and all other paid 

fees will be refunded.  The order can be canceled at any time during the 

revision period and the initial deposit will be refunded to the Applicant.  

It is also agreed, upon signing, that the Applicant will not use, sell, or 

recreate the design until the Applicant has paid for it entirely, and 

until that point, the design will be copyrighted to Gearhart & Yeager 

Company, LLC. 

 

 ̧ By signing this contract, the Company agrees to provide the Applicant with 
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a finished web site, unless the order is canceled otherwise by the 

Applicant or a legal issue presents itself, provided the Applicant has 

paid the full amount due for the creation of the site.  The site provided 

must meet a best attempt at the specifications given by the Applicant, 

based on the original information given and any add-ons or extras 

requested by the Applicant, unless the Applicant declines the design 

according to the revision period and/or forfeit of the initial deposit. 

The Company also agrees to notify the Applicant of all costs for the web 

design from start to finish.  The Applicant will receive a receipt for any 

amounts paid in money. 

 

 ̧ The Company is not to be held responsible for any illegal or copyrighted 

work that is sent to the Company by the Applicant who has signed this 

contract or any associated individuals.  The Company is also not 

responsible for any illegal activity that involves the finished site once 

it is turned over to the Applicant. 

 

All prices are in United States Dollars ($) unless otherwise stated. 

 

Section III Subsections: Clarifications and Specific Clauses  

 

Section III. B. Business Practices 

The Company will invoice the Applicant when any amount is due.  The Applicant 

agrees to pay the invoiced amount before the invoice deadline or a late fee 

may be imposed.  An invoice for a project will never surprise the Applicant 

with hidden fees or adjustments (with the exclusion of any applicable taxes).  

Invoice amounts will be negotiated and determined before an invoice is ever 

printed.  The Applicant can cancel parts of the project at any time (at 

mutual discretion) and then the billing amount will be renegotiated.  A 

receipt will be given for all payments. 

Pricing for web design services can be determined in a variety of ways.  

These include flat fees, hourly rates, contracted billing times, and more.  

The Company will try to provide the most functional billing option based on 

the Applicant’s needs.  All hourly rates and flat fees are predetermined.  

Quotes for any and all services are valid for thirty (30) days, at which time 

the project quote may be reevaluated.  The billing option, quote, and date 

given will be stated in Section IV. 

 

Section III. C. Non-Competition Clause 

The Company hereby agrees that it will not provide services to any of the 

Applicant's competitors for a period of three (3) months from the completion 

of the web design project.  The length of this period from the signing of 

this contract, including the three months, can be no more than six (6) 

months.  The Applicant's competitors include companies and individuals 

applying for services based on the same market or client base.  This does not 

include companies or individuals who work in the same market but are applying 

for services based on a different market or client base. 

Section 3C can be waived if and only if both the Company and the Applicant 

have agreed, in writing, to cancel it. 

 

Section III. D. Non-Liability Clause 

The Company cannot be held liable for any damages incurred during the course 

of its work or in the future of the corporate relationship.  These “damages” 
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may include, but are not limited to, hardware damage, data loss, software 

corruption, and system malfunctions.  This disclaimer is NOT a right for the 

Company to destroy the Applicant’s property.  This disclaimer covers 

accidental damage only.  Intentional damage will NEVER occur under ANY 

circumstances.  The Company and its representatives agree that ALL caution 

and security methods will be practiced during the entire course of the 

project. 

The Applicant cannot be held responsible for accidental damages to the 

Company’s equipment and/or software during the course of the project. 

The Company will comply with all federal, provincial, and municipal statutes, 

regulations, bylaws, standards, and codes which are applicable to the work. 

Section 3D can be waived if and only if both the Company and the Applicant 

have agreed, in writing, to cancel it.  This should only occur if insurance 

is negotiated. 

 

Section III. E. Project Maintenance 

The Applicant has the option of negotiating or purchasing a web design 

maintenance agreement with the Company at the Company’s discretion.  The 

Company is not required to maintain projects after they have been invoiced 

(unless otherwise determined).  The Company is not required to maintain any 

corporate relationship with the Applicant once the project has been paid in 

full (unless otherwise determined). 

Maintenance can include a variety of services and advice once the project has 

been invoiced.  Maintenance may or may not be free and is given at the 

discretion of the Company.  The Company is only required to complete a 

project, and not maintain it, unless the Applicant has negotiated an 

agreement with the Company.  Terms of maintenance follow the same provisions 

as this contract. 

 

Section III. F. Dispute Resolution 

The Applicant hereby agrees to negotiate any and all disputes with the 

Company prior to asserting legal action.  The Company agrees to work with the 

Applicant to resolve any disputes in a reasonable amount of time and in a 

responsible fashion.  It is Applicant’s option to assert legal action once an 

attempt to negotiate the dispute is made. 

Notice: Disputes may not require prior negotiation under rare and certain 

circumstances, in which the Applicant is able to take legal action 

immediately.  The Applicant agrees that any legal action will be made against 

the Company and not the individual representatives thereof. 

 

Section III. G. Confidentiality 

The Company agrees to contact the Applicant only through regular methods, including 

email, phone, fax, and mail.  The Company will never sell or release the Applicant’s 

contact information, project details, or financial details.  The Company will 

maintain full confidentiality between the Applicant and any representatives thereof.  

This confidentiality may exclude certain employees, partners, or other companies.  

Inclusion is focused around the person(s) who initiated the project and can grow to 

associate whoever is needed with the permission of the Applicant. 

The Company and its representatives also agree never to sell or misuse any 

information or data collected throughout and after the course of the project.  Any 

data obtained via electronic or other medium will be held in exclusive 

confidentiality between the Company and the Applicant.  This notice does not apply 

when and if the Company is legally obligated to forfeit information. 
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Section IV.  Applicant's Summary 

Project Manager (This is your contact at Gearhart & Yeager Company, LLC) 

 

Name 

 

 

Phone 

 

 

Email  

 

 

This information applies to the Applicant. 

 

Full Name or Company Name  

 

 

Address  

 

 

Phone 

 

 

Fax  

 

 

Email  

 

 

Billing Estimate (estimate must also be attached)  

 

 

Estimate Summary  

 

 

Billing Option  

 

 

Deposit Required to Begin Project  

 

 

Revision Period Allocated  

 

 

Other Information  

 

 

 

 

 

Date this Contract was Drawn  
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Section V.  Signatures, Amendments, Addendum 

We, the undersigned, hereby agree to all terms in this contract.  We also 

agree that the information contained in this document is up-to-date at the 

time of this signing. 

 

This contract and its provisions shall become legally binding on the most 

recent date of the signatures below.  Once signed, this contract cannot be 

revoked or changed in any way, unless otherwise agreed upon by all signing 

parties in an attachment to this contract.   

 

This binding contract is made between Gearhart & Yeager Company, of 

Pennsylvania, and the c ompany [representative(s)] or the individual(s) who 

sign below.  

 

Signatures  

Only one signature is required from each party. 

 

Gearhart & Yeager Company, LLC  

 

 

X 

 Signature of Gearhart & Yeager Company, LLC Representative  Date 

 

 Printed Name of Gearhart & Yeager Company, LLC Representative   

 

 

X 

 Signature of Gearhart & Yeager Company, LLC Representative  Date 

 

 Printed Name of Gearhart & Yeager Company, LLC Representative  

 

 

The Applicant  

If a company is applying for web design and its representatives are signing 

this contract, print the company name here.  Otherwise, leave this line 

blank. 
 

 

 

 Printed Legal or DBA Name of the Company 

 

 

X 

 Signature of the Applicant or Representative    Date 

 

 Printed Name of the Applicant or Representative     

 

 

X 

 Signature of the Second Applicant or Representative   Date 

 

 Printed Name of the Second Applicant or Representative  
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Amendments, Addendum  

Only one signature is required from each party to initiate an amendment or 

addendum. 
 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

Signature of Gearhart & Yeager Company Representative  Date 

 

_____________________________________________________________________________ 

Signature of Applicant's Representative    Date 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

Signature of Gearhart & Yeager Company Representative  Date 

 

_____________________________________________________________________________ 

Signature of Applicant's Representative    Date 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

Signature of Gearhart & Yeager Company Representative  Date 

 

_____________________________________________________________________________ 

Signature of Applicant's Representative    Date 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

Signature of Gearhart & Yeager Company Representative  Date 

 

_____________________________________________________________________________ 

Signature of Applicant's Representative    Date 


